
TERMS AND CONDITIONS 

1. This Warranty applies only to the original purchaser (or owner) named on the warranty certificate.  
 

2. This Warranty applies only to Pirelli ScorpionTM ATR or ScorpionTM All Terrain Plus tyres imported into Australia 
by Pirelli Tyres Australia and sold by an authorised Pirelli dealer. To check the list of authorised Pirelli dealer 
please visit www.pirelli.com.au and head to our On-Road Hazard promotional page’s “find your dealer now” 
search bar. 

 
3. This Warranty is only available with the purchase of 2 or more Pirelli ScorpionTM ATR or ScorpionTM All Terrain 

Plus tyres of any size. Tyres older than 5 years from the date of manufacture are not covered. 
 
4. Pirelli Tyres Australia reserves the right to terminate this offer at any time by prior communication on the Pirelli 

Tyres Australia website.  
 
5. The Warranty is valid when you present an On-Road Hazards Warranty Certificate, within 24 months from the 

date of purchase. It is not transferable to another vehicle.  
 

6. Product availability is subjected to change without notice. Pirelli Tyres Australia reserves the right to reject claims 
for discontinued or out of stock products. 
 

7. Pirelli Tyres Australia collects personal information about you to enable you to participate in the Warranty. The 
collected information for the purpose of the management and delivery of the Warranty will be transferred to the 
European Union to be stored on the Pirelli Group servers. You understand that you are providing your personal 
information to the Promoter and agree to this transfer of data to the European Union. 

 
To facilitate your participation and administering any prizes, the Promoter may disclose your personal 
information to other companies associated with the Road Hazards Warranty including any related parties of 
the Promoter as defined in the Corporations Act (2001) (Cth). No other use of your personal information will 
be made without your consent. If you do not provide your personal information, the Promoter will not be able 
to enter you into the Road Hazards Warranty. You are able to access, update or correct your personal 
information and any such request to access, update or correct your personal information, should be directed 
to the Promoter via email (marketing.au@pirelli.com). A copy of the Promoter’s privacy policy may be 
obtained by contacting the Promoter. 
 

8. Pirelli Tyres Australia collects personal information about you for the purpose of direct marketing 
communications, including but not limited to the delivery and tailoring of Pirelli news and offers. The original 
purchaser can opt-out of these emails via their My Pirelli account.  
 

 
9. Free tyre replacement applies for: 

a. Damage caused by on road tyre collision with gutters, kerbs or potholes that is not repairable. 

 

b. The damage tyre must undergo a full inspection by the authorised Pirelli dealer for Pirelli Tyres Australia 

to approve the claim (please refer to point 10a). 

 

c. If available in-store at the time of the claim, the tyre will be replaced with a Pirelli tyre of the same size 

and pattern. If not available, Pirelli Tyres Australia will deliver a new tyre of the same size and pattern to 

the dealer, as soon as it is available in stock. 

 

d. The replacement of the tyre is free of charge only for the vehicle specified in the On-Road Hazards 

Warranty Certificate and only for the first 50% of the useable tread-life of the tyre. Any associated 

fitment costs shall be paid by the purchaser. 

 
10. Tyre replacement does not apply for: 

a. Damage that can be repaired, such as a nail penetrating the tread, cuts and punctures. Any repair costs 

involved shall be paid by the purchaser.  

 



b. Damage caused by an act of vandalism; theft; willful abuse; neglect due to improper inflation or 

overloading; running the tyres deflated; flat-spotting; tyre chain damage; improper use or operation; 

improper mounting or demounting; misuse; misapplication; use of an incorrect rim; negligence; tyre 

spinning; tyre alteration; racing or competition; non-sealed and unmade roads, failure to rotate properly 

or regularly or to properly maintain the tyres.  

 

c. Vehicle misalignment or other vehicle conditions, defects; worn suspension components. 

 

d. Damage resulting from fire; vehicle accident or collision; chemical contamination; externally generated 

heat; vehicle lightning strike; water or other material trapped inside the tyre during mounting. 

 
11. How to register and receive the Warranty Certificate : 

To activate and receive the On-Road Hazards Warranty Certificate, the purchaser has to register within 30 days 
from the purchase date via the Pirelli website: go to "www.pirelli.com.au", under the “Promotions” tab to complete 
the registration form and upload a scanned copy of the purchase invoice.  
 
 

12. How to claim a replacement tyre:  

To lodge a claim for a registered tyre, present the On-Road Hazards Warranty Certificate and the original invoice 
of the purchase to the authorised Pirelli dealer where the tyre was purchased. All claims are limited to the 
number of tyres purchased.  
 

a.   The authorised Pirelli dealer must complete a full tyre inspection of the damage tyre and  
       send all documentations (Tyre Examination request (TER) form, four required photos of the damage  
       tyre, original purchase invoice and copy the owner’s On-Road Hazard Warranty Certificate to Pirelli     
       Tyres Australia for approval. 

 
13. The program is offered to private individuals only and not for companies or commercially used vehicles. 
 
14. Pirelli Tyres Australia reserves the right to inspect damaged tyres before providing a free replacement tyre.  
 
15. Pirelli Tyres Australia accepts no responsibility for any injury to persons or damage to any vehicle as a result of 

the Pirelli tyres being damaged.  
 
16. To the extent permitted by law, liabilities for consequential damages are disclaimed. In no case shall Pirelli Tyres 

Australia Pty Ltd’s liability exceed the original cost of the purchased tyres. 
 
17. In case of successful claim a new On-Road Hazards Warranty Certificate cannot be issued for the replacement 

tyre.  
 


