
JAX GOODYEAR DIGITAL MASTERCARD WITH PURCHASE PROMOTION 
Australia – Promotion Schedule & Terms and Conditions 

 
PROMOTION SCHEDULE 
Promotion Name 
Jax - Goodyear Digital Mastercard with Purchase – September 2026 
 
Promoter:  
Goodyear Tyres (Aust) Pty Ltd 
Part Level 5, 10–16 Queen Street 
Melbourne, Victoria 3000 
Australia 
ABN 86 004 098 346 
 
Your participating JAX Tyres & Auto store (Participating Store) & the Promoter (subject to the 
below Terms and Conditions) would like to offer customers the above Offer when purchasing 
goods and/or services online or at a participating store.  
 
The following Terms & Conditions govern the promotion & apply as between an Customer, the 
Promoter and the applicable Participating Store. 
 
Promotion Administrator 
KO Promotions Pty Ltd (acting on behalf of the Promoter) 
 
Promotion Support Contact 
support@kopromotions.com.au 
 
Promotion Type 
Purchase-based consumer promotion requiring the purchase of Eligible Tyres during the 
Promotion Period and fitment by the end of the Claim Period, followed by the submission and 
validation of a claim. 
 
Promotion Period 
The promotion commences at 12:01am (AEST) on 1 September 2026 and ends at 11:59pm 
(AEST) on 30 September 2026. 
 
To be eligible, the Qualifying Purchase must be made during the Promotion Period. 
 
Claim Period 
Eligible Tyres must be fitted to the vehicle and claims must be submitted no later than 11:59pm 
(AEST) on 14 October 2026. 
 
For the avoidance of doubt, the Qualifying Purchase must occur during the Promotion Period. 
Fitment of the Eligible Tyres may occur after the Promotion Period, provided the Eligible Tyres 
are fitted and the claim is submitted no later than 11:59pm (AEST) on 14 October 2026. 
 
 
 
 
 
 



 
TERMS AND CONDITIONS 
 
1. Acceptance and Priority of Terms 
 
1.1. Information on how to participate and the Promotion Schedule form part of these Terms and 
Conditions. 
 
1.2. By participating in this Promotion, individuals agree to be bound by these Terms and 
Conditions. 
 
1.3. In the event of any inconsistency between the Promotion Schedule and these Terms and 
Conditions, the Promotion Schedule prevails to the extent of the inconsistency. 
 
2. Definitions 
 
In these Terms and Conditions, unless the context otherwise requires: 
 
Eligible Tyres means Goodyear-branded Consumer Tyres with a rim diameter of 18 inches or 
above, purchased at a Participating Store during the Promotion Period and fitted to the vehicle no 
later than 11:59pm (AEST) on 14 October 2026, excluding Commercial Tyres. 
 
Consumer Tyres means Goodyear-branded passenger car, SUV and light truck tyres designed, 
marketed and sold primarily for private, personal or domestic vehicle use. 
 
Commercial Tyres means tyres designed, marketed or sold primarily for use on commercial, fleet, 
industrial or business vehicles, including but not limited to trucks, buses, heavy vehicles, 
construction vehicles, agricultural vehicles, taxis, ride-share vehicles, delivery vehicles or any 
vehicle used predominantly for commercial purposes. 
 
Eligible Individual means an individual who satisfies the eligibility requirements set out in clause 
3. 
 
Qualifying Purchase has the meaning given in clause 5. 
 
3. Eligibility 
 
3.1. Participation in the Promotion is open only to Australian residents aged 18 years or over who 
make a Qualifying Purchase during the Promotion Period. 
 
3.2. The following persons are not eligible to participate: 
(a) employees of the Promoter, its related bodies corporate, participating retailers, the Promotion 
Administrator and any agencies or suppliers associated with the Promotion; 
(b) the immediate families of such employees; 
(c) fleet, government, commercial, wholesale or account customers; and 
(d) dealers, retailers or resellers claiming on behalf of consumers. 
 
3.3. Immediate family means a spouse, ex-spouse, de facto spouse, child or step-child (whether 
natural or by adoption), parent, step-parent, grandparent, step-grandparent, uncle, aunt, nephew, 
niece, brother, sister, step-brother, step-sister or first cousin, whether or not they reside in the 
same household. 



 
3.4. Purchases of Commercial Tyres, or tyres fitted to vehicles used primarily for commercial, 
industrial, fleet or business purposes, are not eligible for this Promotion. 
 
3.5. Meeting the eligibility criteria does not guarantee approval of a claim or entitlement to a 
reward. 
 
4. Participating Retailers 
 
4.1. The Promotion is available only at participating JAX Tyres & Auto stores in Australia (each 
a Participating Store) during the Promotion Period. 
 
4.2. Participation may vary by location. Eligible Individuals are responsible for confirming 
participation at the point of purchase. 
 
5. Qualifying Purchase 
 
5.1. To be eligible to submit a claim, an Eligible Individual must: 
(a) purchase four (4) Eligible Tyres in a single transaction at a Participating Store during the 
Promotion Period; 
(b) have the Eligible Tyres fitted to the vehicle by the end of the Claim Period; and 
(c) retain a valid tax invoice or receipt clearly identifying the retailer, date of purchase, date of 
fitment, tyre details and rim size. 
 
5.2. Any tyres that are returned, refunded, cancelled or exchanged for non-qualifying products 
will invalidate the claim. 
 
5.3. This Promotion is not a game of chance. Rewards are provided to all Eligible Individuals 
who submit a valid claim in accordance with these Terms and Conditions. 
 
6. Reward Structure 
 
6.1. Eligible Individuals who submit a valid claim in accordance with these Terms and Conditions 
may receive one (1) Digital Prepaid Mastercard® based on the rim diameter of the Eligible Tyres: 
 
20” and above – AUD $250 
19” – AUD $150 
18” – AUD $100 
 
6.2. Only one reward is available per Qualifying Purchase. 
 
6.3. Each Eligible Individual may submit a maximum of one (1) claim under the Promotion, 
regardless of the number of Qualifying Purchases made. 
 
7. Staggered Fitments 
 
7.1. Where a vehicle requires different tyre sizes on the front and rear axles (“staggered fitment”), 
Eligible Individuals must purchase a minimum of four (4) Eligible Tyres in a single transaction 
during the Promotion Period and have those Eligible Tyres fitted by the end of the Claim Period. 
 
 



7.2. The reward value will be determined by the lowest rim diameter of the Eligible Tyres 
purchased as part of the Qualifying Purchase. 
 
8. How to Claim 
 
8.1. This Promotion is claim-based. 
 
8.2. To submit a claim, Eligible Individuals must, within the Claim Period: 
(a) access the official Promotion claim website at www.goodyearpromotions.com.au/jax; 
(b) fully and accurately complete the online claim form; and 
(c) upload a clear and legible copy of the tax invoice or receipt showing the Qualifying Purchase 
and fitment of the Eligible Tyres. 
 
8.3. Claims submitted outside the Claim Period or that are incomplete, illegible or inaccurate will 
be deemed invalid. 
 
8.4. As part of the claim submission, Eligible Individuals must declare that the Eligible Tyres 
have been fitted to a vehicle used primarily for private, personal or domestic purposes, and not for 
commercial, fleet, industrial or business use. 
 
9. Validation and Notification 
 
9.1. All claims are subject to review and validation by the Promoter and/or the Promotion 
Administrator. 
 
9.2. The Promoter reserves the right to request additional information or documentation, 
including but not limited to proof of identity, proof of residence, additional receipts or 
confirmation from the participating retailer. 
 
9.3. Eligible Individuals must provide requested information within the timeframe specified by 
the Promoter, which will be no less than seven (7) business days from the date of the request. 
Failure to do so may result in the claim being deemed invalid. 
 
9.4. Eligible Individuals will be notified of the outcome of their claim via the contact details 
provided at the time of claim submission. 
 
9.5. The Promoter’s determination regarding the validity of claims is final and binding, subject to 
applicable law. 
 
10. Verification, Fraud and Improper Conduct 
 
10.1. The Promoter reserves the right, at its sole discretion, to verify the validity of claims and the 
eligibility of claimants at any time. 
 
10.2. The Promoter may disqualify any individual or invalidate any claim where it reasonably 
suspects: 
(a) fraudulent, misleading or deceptive conduct; 
(b) submission of false, altered or reused documentation; 
(c) automated, bulk or scripted claim submissions; 
(d) collusion between participants and retailers; or 
(e) misrepresentation of tyre type, vehicle use or purchase purpose. 



 
10.3. Where such conduct is reasonably believed to be systemic or coordinated, the Promoter may 
invalidate multiple claims, entire claim cohorts, or all claims associated with a particular 
individual, retailer, device, IP address or transaction series. 
 
11. Reward Fulfilment and Redemption 
 
11.1. Valid claims will be fulfilled via Digital Prepaid Mastercard®, delivered by email or SMS 
within twenty-one (21) business days of claim approval. 
 
11.2. The Digital Prepaid Mastercard is issued by EML Payment Solutions Limited ABN 30 131 
436 532 AFSL 404131 and distributed by TCN Group Pty Ltd ABN 87 626 501 568 (“TCN”) 
pursuant to license by Mastercard. T&Cs apply. Mastercard and the circles design are registered 
trademarks of Mastercard International Incorporated. 
 
11.3. Redemption of the Digital Prepaid Mastercard is subject to the standard terms and 
conditions, which can be found at https://card.gift/terms-and-conditions/mastercard 
 
11.4. Any ancillary costs associated with redeeming a Digital Prepaid Mastercard are not 
included. Any unused balance of a Digital Prepaid Mastercard will not be awarded as cash. 
Redemption of a Digital Prepaid Mastercard is subject to any terms and conditions of the issuer 
including those specified on the Digital Prepaid Mastercard. 
 
11.5. The Digital Prepaid Mastercard®: 
(a) is not transferable, exchangeable or redeemable for cash; 
(b) is subject to the issuer’s terms and conditions; 
(c) expires three (3) years from the date of issue, after which any unused balance is forfeited; 
(d) may be added to supported digital wallets once activated; and 
(e) cannot be used at ATMs or over the counter at financial institutions. 
 
12. Territorial Limitation 
 
12.1. This Promotion is conducted solely in Australia and is open only to Australian residents. 
 
12.2. Claims submitted from outside Australia or purchases made outside Australia are not 
eligible. 
 
13. No Reliance and Assumption of Risk 
 
13.1. To the extent permitted by law, participants acknowledge that participation in the Promotion 
is based solely on these Terms and Conditions and not on any other representations. 
 
13.2. Participation and use of any reward is at the participant’s own risk, subject to rights under 
the Australian Consumer Law. 
 
14. General Conditions 
 
14.1. This Promotion may be used in conjunction with other Goodyear offers unless otherwise 
stated in the terms and conditions of those other offers or in these Terms and Conditions. 
 
14.2. Rewards are subject to availability. 



 
14.3. Any errors or omissions will be corrected as soon as practicable, provided that such 
correction does not disadvantage participants in breach of the Australian Consumer Law. 
 
15. Force Majeure and Promotion Integrity 
 
15.1. If the Promotion cannot be conducted as reasonably anticipated due to events beyond the 
Promoter’s reasonable control, the Promoter may modify, suspend or terminate the Promotion, 
subject to regulatory requirements. Valid claims submitted and approved prior to any such 
modification, suspension or termination will be honoured in accordance with these Terms and 
Conditions. 
 
15.2. The Promoter may take reasonable action to protect the integrity, reputation and proper 
administration of the Promotion. 
 
16. Liability 
 
16.1. Nothing in these Terms and Conditions excludes, restricts or modifies rights under the 
Australian Consumer Law. 
 
16.2. Except for liability that cannot be excluded or limited by law, the Promoter and associated 
parties are not liable for any loss or damage arising from participation in the Promotion or use of 
the reward. 
 
17. Privacy and Marketing 
 
17.1. Personal information will be collected and used for administering the Promotion and 
fulfilling rewards. 
 
17.2. Personal information collected in connection with the Promotion will not be used for future 
marketing communications from the Promoter about products, services and offers. 
 
17.3. Personal information is handled in accordance with the Privacy Act 1988 (Cth).   
18. Governing Law 
 
These Terms and Conditions are governed by the laws of Victoria, Australia, and participants 
submit to the non-exclusive jurisdiction of Victorian courts. 
 
19. Complaints and Disputes  
 
19.1 Any complaints or disputes regarding this Promotion should be directed to 
support@kopromotions.com.au. 
 
19.2. If a complaint or dispute cannot be resolved to the participant's satisfaction, participants 
may contact the Australian Competition and Consumer Commission (ACCC) at 
www.accc.gov.au or 1300 302 502, their relevant state or territory consumer protection agency 
(details at www.accc.gov.au/consumers/problem-with-a-product-or-service-you-bought) or seek 
independent legal advice. 
 


